
eGoods Declaration 
received on TTBizLink

eGoods Declaration reviewed 
by TTBS Approver

Payment required?

Payment made?

All 
relevant documentation 

provided?

Run risk analysis

Inspection required?

Make final decision

Hold for inspection

Schedule inspection

Conduct inspection (label 
analysis, physical inspection)

Samples required?
Take samples (lab analysis/

internal evaluation)

Do items 
conform to relevant 

Standard(s)?

Can 
items be modified for 

conformance?

Allow time for 
modification 

Submit query

FLOWCHART SHOWING GENERAL INSPECTION PROCESS

YES

NO

YES

YES

NO

NO

YES

YES

YES

NO

NO

YES

NO

NO

Decisions include:
 Release (items are released 

for sale, distribution, or use).
 Entry Refused (can involve 

seizure, destruction, or re-
shipping of items). 

May include, but is not limited to:
 Invoices,
 Test Certificates,
 Letters from Importer/

Supplier (for verification of 
information provided). 

Additional fees may be required 
if items are found to not match 
information declared (quantity, 
quality), or if a re-inspection 
must be conducted.

May require review and 
approval by Management.

Testing fees are required for 
samples of items which must be 
sent to the lab for analysis.
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